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Charge Handling Statistics

2

20222021202020192018201120102000Contains

73,48561,33167,44872,67576,41899,94799,92279,896All



Charge Handling Statistics
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2021202020192018201120102000Contains

20,90822,06423,97624,60035,39535,89028,945Race

34.1%32.7%33.0%32.2%35.4%35.9%36.2%

7,7558,2918,6828,5338,7768,5636,643Race & 
Harassment

12.6%12.3%11.9%11.2%8.8%8.6%8.3%

18,76221,39823,53224,65528,53429,02925,194Sex

30.6%31.7%32.4%32.3%28.5%29.1%31.5%

5,5816,5877,5147,6097,8097,944N/ASex 
Harassment

9.1%9.8%10.3%10.0%7.8%8.0%N/A

34,33237,63239,11039,46937,33436,25821,613Retaliation 
(All)

56.0%55.8%53.8%51.6%37.4%36.3%27.1%

22,84324,32424,23824,60525,74225,16515,864Disability

37.2%36.1%33.4%32.2%25.8%25.2%19.9%

12,96514,18315,57316,91123,46523,26416,008Age

21.1%21%21.4%22.1%23.5%23.3%20.0%

6,2136,3777,0097,10611,83311,3047,792National 
Origin 10.1%9.5%9.6%9.3%11.8%11.3%9.8%



• Political Interests
• Social Trends
• Charging Party’s Strong 

Initial Evidence

What charges receive priority 
attention at the EEOC?



• No response requested?

• Invitation to mediate?

• No mediation invitation?

What early signs can an employer use 
to identify if a charge is receiving 

priority attention?



• Policies
o Strong
o Widely Disseminated

• Internal Investigation
o Reasoned
o Preservation of Evidence
o Appropriate Investigator
o Written Confirmation of No Retaliation

• Cooperation

How can an employer turn down the 
heat on a EEOC investigation?



• Failure to Respond

• Personal Attacks

• Emotional Response

• Poor Interaction with Investigator

What are the biggest mistakes an 
employer can make in responding to 

an EEOC investigation?



THANK YOU

No representation is made that the quality of the legal services to be performed is greater than the 
quality of legal services performed by other lawyers.
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